
UnityMark Solutions – Legal Policies

Location: Indiana, USA
Email: servicecenter@unitymarksolutions.com

Privacy Policy

Effective Date: [Insert Date]

UnityMark Solutions (“we”, “our”, or “us”) respects your privacy. This Privacy Policy outlines
how we collect, use, and protect your information when you visit our website or engage with
our services.

Information We Collect:
• Name, phone number, and email address
• Project and service inquiry details
• Payment or billing details (for clients)
• Website usage data and analytics

Use of Information:
We use your data to communicate, deliver services, process payments, and improve our
offerings.

Sharing of Information:
We do not sell or rent your personal information. Data may only be shared with subcontractors
or service providers assisting in fulfilling our services, or when required by law.

Data Protection:
We follow industry-standard security practices to safeguard your data. However, no online
system is completely secure.

Your Rights:
You can contact us at servicecenter@unitymarksolutions.com to review, update, or request
deletion of your information.

Accessibility Statement

UnityMark Solutions is committed to digital accessibility for all visitors. We continuously
enhance our website experience to comply with WCAG 2.1 standards.

Our Efforts Include:
• Text alternatives for non-text content



• Clear navigation and structure
• Keyboard and screen-reader compatibility

If you encounter any accessibility issues, please contact us at
servicecenter@unitymarksolutions.com so we can assist promptly.

Terms & Conditions

Effective Date: [Insert Date]

By using our website or services, you agree to the following terms:

Use of Website: Content is for informational purposes regarding our general contracting
services. Unauthorized duplication is prohibited.

Estimates & Contracts: All project estimates are subject to change until formal contracts are
signed. Contract documents define the scope, pricing, and payment schedule.

Payments: Payment terms are stated within each project contract. Late or missed payments
may result in delays or additional fees.

Liability: UnityMark Solutions is not liable for indirect or incidental damages. Total liability is
limited to the value of the contracted project.

Updates: We reserve the right to modify these terms at any time. Continued use of our site or
services implies acceptance of updates.

Refund Policy

UnityMark Solutions strives for customer satisfaction in every project. Due to the nature of
contracting services, refunds are governed as follows:

Deposits: Non-refundable once materials are ordered or work has commenced.

Cancellations: If canceled before work starts, partial refunds may be issued minus
scheduling or administrative costs.

Disputes: Any dissatisfaction must be reported in writing within 7 days of completion for
review. We may offer repair, replacement, or partial refund at our discretion.

Custom Work: Custom or special-order materials are non-refundable once ordered or
installed.



For any policy questions, contact servicecenter@unitymarksolutions.com.


